
Exhibit 8 & 9 

AGREEMENTS 

November 14,2006 

For 9-1-1 Emerqencv Communications 

This agreement is made between the Benton\West City ETSB, the Franklin County 
ETSB Public Safety Answering Point, hereinafter referred to as “PSAP, and the 
State Police, for the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: 9-1-1 calls will be relayed via teletype in LEADS on terminals DPD and TPD 

Secondary: 9-1-1 calls will be transferred via telephone (618) 542-2400 to the Illinois 
State Police for dispatch. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, 
such unit shall render its service to the requesting party without regard to whether the 
unit is operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records 
will be available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the 
advisory and policy board. 



Exhibit 8 & 9 

AGREEMENTS 

September 14, 2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the Galatia Police DeDartment. for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: 9-1-1 calls will be transferred via telephone to the Saline County 91 1 System through 
their (618)252-8661 number for dispatch. 

Secondary: 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System 
(LEADS) through Saline County Sheriff AHA 

~ ~ 
~ ~ ~ ~ _ _  . ~- ~ ~~~ ~ _ _  

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

~~ ~~~~ ~~ ~~ ~ ~. ~~ ~~ ~~~ ~ ~- -~ . ~~~~ 

Franklin Countv Joint Emerqency 
Telephone Svstem Board 

BY //L 
Kara Minor, Coordinator 

,2006 - Date 

Galatia Police Department 

Galatia Poll 



NCV-JE-2006 01 :35PM FROM-Frank1 i n  Co E911  16184354433 1-0’6 P 002 /002  F-496 

Exhlblt 8 B 9 

AGREEMENTS 

September 14, 2006 

, , J For 9-1 -1 Emernencv Cornrnunlcetlons 

This agreement is made between the Franklin County Joint ETSB Publlc Safety Aiswering Point, 
herelnafter referred to as “PSAP, and the llllno16 State Po&, for the purpose of effectlwe 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhlblt 8) 

Franklin County PSAP Center receiving a call *or emergency services in your jurisdiction shall 
dispatch the call in the followlng manner 

Primary: 9-1-1 calls wlll be relayed via telephone 01 8-642-2400 

Secondary: 9-1-1 calls will be relayed Leads consoles TPD. DPD, N44, 

AID OUTSIDE JURISDICTION BOUNDARY (Exhlblt 9) 

Once and emergency uni! is d:spatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside 116 normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be Used for emergency calls only. Therefore, all calls of an 
admlnlstratlve or nor-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees lo  keep all records, times, and places of all calls. All record6 will be 
available to all partlclpants of the 9-1-1 System. 

It shall be the responsibility of you agency to malntain the report of the call and the dlsposition of 
each call recelved. 

All agreements, management, records, and servlce wlll be the responsibility of the advlsory and 
policy board. 
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Urhiblt 8 L D 

AGREEMENT8 

Smptsrnber 14,2008 

Thir agrement la made baWm the Franklln County Join! ETSB Public Safety Answwhg Point, 
hereinafter mformd b PO 'HAP", and tho Bucknor Fin DeMrImMt, Fbl the plrrpa# Ofenectk 
halrdlinQ and routing of8-1-1 Ernagency ails. 

CALL HANDLING (Exhlblt 6)  

F r o n k l i w  PsAp Canter realvlng a call lor emergency sewices in yourjliriiiotlafl rhrd 
dispatch thm all in tha kllcwlng manner 

Primary: 0-1-1 ai& wll bs dlrpatchd by conwter vla Law Enforcement Agency Deb System 
(LEADS) throuah Central O i  0 Bucknor Fin Dopoltrnent - ASZ. 
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!Exhibit 8 & 9 

AGREEMENTS 

September 14,2006 

N o . 5 3 4 5  P .  1 / 1  

For 9-14 Erneraencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safefy Answering Point, 
hereinafter referred to as "PSAP, and the Perrv Countv SherAs Demrtment. for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in yourjurisdiction shall 
dispatch the call in the.following manner: 

Primary: 9-1-1 calk will be transferred via router to the Perry County Sheriffs Department 

Secondary: 9-1-1 calls wlll be relayed via telephone to the Perry County Sheriffs Department 
through their (618)357-5212 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system. such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its nonnal jurisdictional boundaries 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All a g r w ,  management, records, and service will be the responsibility of the advisory and 
policy board. 

Franklin County Joint Emergency 
Telephone Svstem Board , Pew Cwnhr SheriWs Decartment 

Title P&%A 

,2006 Date f o  -/6 ,2006 
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Exhlbllt 8 B S 

AQREEMENTS 

Seprember 14,2008 

For S-l-~msra enw Communicafbeh a 
This agreement is made between the Franklin County Joint ETSB Public Safety Answering Paint, 
herelnafter reTerred to as "PSAP, and the Williamson Countv 91 1 Sye$m , for the purpose of 
effective handling and routlng of 8-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center recelvlng a call for emergency services in yourjurisdiction shall 
dbpatch *e call In the following manner: 

Primaty: 9-1-1 oalia will be t rans fad  vla router to the Wliismson County Sherlwf Department 

Secondary: 5 ? - 1  calls wlll be relayed via telephone tu the Williamson County Sheriffs 
Depaftrnent through their (61 8)9Q7-6541 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhlblt 9) 

Once and emergency unit la dispatched in response to a nquest through the system, such unit 
shall render It6 service to the requesting patty without regarcl to whether the unit ia operatlng 
outside ita normal Jurlsulotlonal baundarles. 

The lsglslathre Intent Is that 9-1-1 be used for emergency calls only. Therefcrp, all calls of an 
administrative or non-emergency nature shall be referfed to your agency's pul)l[ehed telephone 
nurnbsr. 

The PSAP Center agrees to keep ell records, tlrnea, and places of all cab. All records will be 
BwilabJe to all partidpants of the 9-1-1 System. 

It shall be the respansibillty of you agency to malntaln the report of the call and the dlepodition of 
each call received. 

All agreements, management, records, and servlce wlll be the responsibility of me advisory and 
pollCy bO8rd. 

C 
TdeDhone Svstam Boam 
/// 

Countv fimeraena ~ . m  

Mike Dim, Chairman 
Tltle I /  Cd* 

I 



Exhibit 8 8 9 

AGREEMENTS 

September 14,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point 
hereinafter referred to as "PSAP, and the McLeansboro Fire Department, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call inthe following manallgc: ~~ 

Primary: 9-1-1 calls will be relayed via telephone to the McLeansboro Fire Department through 
their (618)643-2233 number. 

Secondary: 9-1-1 calls will be relayed via telephone to the McLeansboro Fire Department through 
(61 8)643-3621 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and sewice will be the responsibility of the advisory and 
policy board. 

~ ~~~~~ 
~~ ~~~ ~~~~~~ 

~~~ ~ 
~ ~ ~ ~~ ~ ~~~ ~~~~ ~ ~ 

McLeansboro Fire Department 



Exhibit 8 & 9 

AGREEMENTS 

September 14,2006 

For 9-1-1 Emernencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the Zeiqler Police Department, for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

PSAP Center receivinga ~ ~~ call for emergency ~ services ~~ ~~ in ~~ your ~ jurisdiction ~~ shall ~~ ~ 

dispatch the call in thefol6Gngmanner: 

Primary 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System 
(LEADS) through Central Dispatch to Zeigler Police Department - ASZ. 

Secondary: 9-1-1 calls will be relayed via telephone to the Zeigler Police Department through 
Central Dispatch (61 8)724-2432. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

~ ~~~ ~~~~ ~ ~~ ~ ~ ~~~~~~~~~~~~~ ~~~~~~~~ ~~ ~ 

Franklin Countv Emerqency 
Telephone System Board 

Zeiqler Police Department 

B B -f 

- 
Date - ,2006 



Exhibit 8 8 9 

AGREEMENTS 

September 20,2006 

For 9-1-1 Emerclencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the Jefferson Fire Protection District, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall 
.- ~~~ - ~ m t c m  m m o ~ n L , .  ~ 

Primary: 9-1-1 calls will be relayed via telephone to the Jefferson Fire Protection District through 
their (618)242-2151 number. 

Secondary: 9-1-1 calls will be dispatched via radio on the frequency of 155.580 or relayed via 
telephone to the Jefferson County Sheriff through their (618)244-5968 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

Allagreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

~~~ ~ ~ ~ ~ ~. 

Franklin Countv Joint Emergency 
Teleuhone Svstem Board, 

Date ,2006 

Jefferson Fire Protection District 

,e 
BY 

Michael Huntman, Chief 

Date 9-32 ,2006 



Exhibit 8 & 9 

AGREEMENTS 

September 14,2006 

For 9-1-1 Emerqency Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the Dowell Fire DeDartment, for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall 
~ ~~ ~ ~ 

~ ~~~ ~ ~~~ 

3 i spXch the-call if7 the following manne77 

Primary: 9-1-1 calls will be relayed to the Jackson County Sheriffs Department via router. 

Secondary: 9-1-1 calls will be relayed via telephone to the Dowell Fire Department through 
Jackson County Sheriffs Department (618)684-2177 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition c 
each call received. 

. . .  
& i s q  & AHageemefi+s,~mmgement, i e e e r d q - i m d ~ w f l l  be t- . .  . 

policy board. 

Franklin County Joint Emerqency 
Telephone System Board 

Karapit& C t i n a t o r  

- 
, 2006 - Date 

Dowell Fire DeDartment 

Date 4 - 3 6  ,2006 



Exhibit 8 8 9 

AGREEMENTS 

September 14,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as “PSAP, and the Christopher Police Department, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System 
(LEADS) - ASZ through Central Dispatch to the Christopher Police Department. 

Secondary: 9-1-1 calls will be relayed via telephone ot the Christopher Police Department through 
Central Dispatch (618)724-2432 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

Franklin &nty Joint Emejqencv 
Telephonk Svstem Bdard 

Christopher Police Department 

Date ,2006 Date 09-/ ? ,2006 



Exhibit 8 & 9  

AGREEMENTS 

September 14, 2006 

For 9-1-1 Emeraencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety 
Answering Point, hereinafter referred to as "PSAP', and the Sesser Police Department, 
for the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

shall dispatch the call in the following manner: 

Primary: 9-1-1 calls will be dispatched via radio on frequency 154.815 to Sesser Police 
Department. 

Secondary: 9-1-1 calls will be dispatched via telephone (618)625-2341 to the Sesser 
Police Department. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, 
such unit shall render its service to the requesting party without regard to whether the 
unit is operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records 
will be available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and t6 
disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the 
advisory and policy board. 

~~ g a e a t t & e m e f g e n - g t ~ o u r  jurisdiction 

~~~~~~~~~ ~~~ ~~~~~~~ -~ ~~~~~~~~ ~~ 

Franklin Countv Emerqency 
TeleDhone Svstem Board 

Sesser Police DeDartment 

B 



Exhibit 8 8 9 

AGREEMENTS 

September 14,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the Coello Fire Department, for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: ~~ 

Primary: 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System 
(LEADS) through Central Dispatch to Coello Fire Department - ASZ. 

Secondary: 9-1-1 calls will be relayed via telephone to the Coello Fire Department through 
Central Dispatch (618)724-2432 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

Franklin County Joint Emerqency 
Telephone Svstem Board 

Coello Fire Department 

Kara M. or, Cooldinator f ,  
Date , 2006 Date ,F,//T/ ,2006 



Exhibit 8 & 9 

AGREEMENTS 

September 14, 2006 

For 9-1-1 Erneraency Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the Gholson Ambulance Service, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency sewices in your jurisdiction shall 
~ ____ ~ ~~ 

~ ~ - d t s p ~ K ~ ~ :  

Primary: 9-1-1 calls will be dispatched via radio on the frequency of 39.5 to the Hamilton County 
Sheriff. 

Secondary: 9-1-1 calls will be relayed via telephone to the Gholson Ambulance Service through 
their (618)643-2321 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

~~ ~~~~ ~~ ~~ ~ 
~~ 

Franklin County Joint Emerqencv 
Telephone %stem Baard 

K a r 6 o r .  c o t i n a t o r  



Exhibit 8 & 9 

AGREEMENTS 

September 14,2006 

For 9-1-1 Emeraencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP", and the Williamson Countv Sheriffs Department, for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

~ ~ ~ n k k R ~ G o c m : ~ ~ ~ ~ G e R t e F ~ r e c e t v i n g  a call for emergencyservices in y w r  jurisdiction shaU 
dispatch the call in the following manner: 

Primary: 9-1-1 calls will be transferred via router to the Williamson County Sheriffs Department 

Secondary: 9-1-1 calls will be relayed via telephone to the Williamson County Sheriffs 
Department through their (618)997-6541 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be-theresponsibility of the advisory and 
~~~ ~~ ~ ~ ~ ~~~ ~ ~ ~~ ~~ ~ ~~~ ~ ~~~~~ 

policy board. 

Franklin Countv Joint Emeraency 
Telephone SyEtem Bowd 

K a y  Coordhtor 

Date 9-/s ,2006 

Williamson Countv Sheriff's Department 

Date of//? ,2006 



Exhibit 8 & 9 

AGREEMENTS 

September 14, 2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the DuQuoin Fire Department, for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

~ 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in?Kfdlowi;lg~mannE7 

Primary: 9-1-1 calls will be dispatched via radio on !he frequency of 154.070 (Coal Belt) to the 
DuQuoin Fire Department. 

Secondary: 9-1-1 calls will be relayed via telephone to the DuQuoin Fire Department through their 
(61 8)542-2131 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

- ~ ~~~~~ 
~~ ~~ 

~ ~~~ ~ ~ 
~ ~~~~~~~ ~~ ~ ~~ 

~~~ ~ ~~~ ~~~ ~~ ~ 

Franklin CountvJoint Emerqency 
Teleuhone Svhem BoBrd 

I 

Kara M' r, Coordin tor I " \  

DuQuoin Fire Devartment 

Date 4%- ,2006 Date r d ,2006 



Exhibit 8 8 9 

AGREEMENTS 

September 14, 2006 

For 9-1-1 Emeruencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the Hamilton Countv Sheriffs Department, for the purpose 
of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispafch the call in the following-manner: ~ ~ 

Primary: 9-1-1 calls will be dispatched via radio on the frequency of 39.5 to the Hamilton County 
Sheriff's Department. 

Secondary: 9-1-1 calls will be relayed via telephone to the Hamilton County Sheriffs Department 
through their (618)643-2511 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries, 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

~ . ~ . .~  ~~~ ~ ~~~~ ~~~~~~~ 

~~ ~ 
~- ~ ~~~ - - ~~ ~~ ~~ ~~~~~~ 

Franklin Countv Joint Emerqency 
TeleDhone System Board , 

Kara M' r, Coorhnator /"d 

Hamilton Countv Sheriffs DeDartment 

Date / /? ,2006 



Exhibit 8 B 9  

AGREEMENTS 

September 14,2006 

For 9-1-1 Emernencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the Franklin Countv Sheriffs Department, for the purpose 
of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin Counry PSWCenter receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System 
(LEADS) - W E .  

Secondary: 9-1-1 calls will be relayed via telephone through their (618)438-4841 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board 

~~ - ~~.~ ~~ ~ ~~~ ~ ~ ~ ~ _ ~ _ _ _ _ ~ ~  ~~~ ~~~ ~~~ 

Franklin Countv Joint Emerqency 
Teleohone Svstem Board 

%fl 
Kara anor ,  Coordinator 

Franklin County Sheriffs Deuartment 

Date 4-/5- ,2006 Date ,2006 

1 



Exhibit 8 8 9 

AGREEMENTS 

September 14, 2006 

For 9-1-1 Emeraency Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP", and the West City Fire Department, for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

dispatch the call in the following manner: 

Primary: 9-1-1 calls will be relayed via telephone (618) 435-3220 through West City Police 
Department to West City Fire Department. 

Secondary: 9-1-1 calls will be relayed via radio frequency 154.725 through West City Police 
Department to West City Fire Department. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

~~ 
~~ ~ ---IraaklinCcunty EN ~Cenler receiving a ~l!for~emergencyse~rvices in your jurisdiction shall 

--. .. ~~ ~~ 
~~~ ~~~~ ~~~~ ~ ~~~~~~ ~~~~ ~~ ~ ~~ ~~ ~~~~ 

~~~ ~ ~ 

Franklin County Joint Emeroency 
Telephone System Board 

BY 
Kara hnor ,  Coordinetor 

Date 9-LC ,2006 

1 

West Citv Fire Department 

L t e  7 / 1 4  ,2006 



Exhibit 8 8 9 

AGREEMENTS 

September 14, 2006 

For 9-1-1 Emernencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP", and the Ewinq-Northern Fire Protection District, for the purpose 
of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin Countv PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary 9-1-1 calls will dispatched via radio to the frequency of 154.995 to the Ewing-Northern 
Fire Protection District. 

Secondary 9-1-1 calls will be dispatched via telephone to the Ewing-Northern Fire Protection 
District through (618)438-9072 and (618)629-2396. 

~ 
~~ ~ ~~~ ~~ ~~ ~ ___ - ~~ ~~ .~ 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board 

~~ 

~~~~ ~~ ~ ~~~ ~ ~~~ -~ ~~ 

Franklin Countv Joint Emerqency 
Telephone Svstem Board 

kara Minor, Cbordinator 

Date 9-13- ,2006 

Ewinq-Northern Fire Protection 
District 

BY mrn/*A? 
Monty R e a w i e f  

,2006 d -  c Date 



Exhibit 8 8 9 

AGREEMENTS 

September 14, 2006 

For 9-1-1 Emerqencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the Christooher Fire Department, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System 
(LEADS) - AS2 through Central Dispatch to the Christopher Fire Department. 

Secondary: 9-1-1 calls will be relayed via telephone tot the Christopher Fire Department through 
Central Dispatch (618)724-2432 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board 

~ 
~ ~~ ~~~ ~ 

~ ~ ~ 
~~ ~~ ~ ~ ~~ 

~~ 

Franklin Countv Joint Emerqency 
Telephone Svstem Board 

Christopher Fire Department 

Date 4- /s- ,2006 Date 7- / y  0 b ,2006 



Exhibit 8 & 9 

AGREEMENTS 

September 14,2006 

For 9-1-1 Emerqencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the Sesser Fire Protection District, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

J%d&_Chunty PSAP Center receiving~a call forgmergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System 
(LEADS) - AS2 through Central Dispatch to Sesser Fire Protection District 

Secondary: 9-1-1 calls will be relayed via telephone to the Sesser Fire Protection District through 
Central Dispatch (618)724-2432 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

~ ~~ ~~~ ~~~~~ ~ ~ ~ ~ ~~~~~~~~~~ ~~~~~~ ~~~ ~ ~~ ~~~~~ ~ ~ ~~~~ 

Franklin County Joint Emerqency 
TeleDhone System Board 

Sesser Fire Protection District 

BY 

Kara Minor, Coordinator 
Title 

Date 94- , 2006 

1 

Date '/$6,/@ k, 2006 



Exhibit 8 8 9 

AGREEMENTS 

September 14, 2006 

For 9-1-1 Emerqencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP", and the Rovalton Fire Department, for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall 
-dispatchthe calt in the followingmanner: ~~~~ ~~ ~~ ~~ 

Primary: 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System 
(LEADS) - AS2 through Central Dispatch to the Royalton Fire Department. 

Secondary 9-1-1 calls will be relayed via telephone tot the Royalton Fire Department through 
Central Dispatch (618)724-2432 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls, All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements. management, records, and service will be the responsibility of the advisory and 
policy board. 

- ~ ~ ~ ~ ~~~ 

~ ~~~~~ ~ ~~~~ 
~~ ~~~~ ~ ~~~ ~ ~ ~ . ~ ~ ~~~ ~ ~ 

~ ~~~~~~~ 

Franklin Countv Joint Ernerqency 
Teleuhpne Svstem Board 

B 
Kara anor .  Coordinajor 

Rovalton Fire Department 

By 

Title 

Date ,2006 Date la .61. ,2006 

1 



Exhibit 8 & 9 

AGREEMENTS 

September 14, 2006 

For 9-1-1 Emerqency Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the Zeiqler Fire Department, for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin Countv PSAP Center receiving a call foremergency services inyewjurisdictionshall 
dispatch the call in the following manner: 

Primary: 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System 
(LEADS) through Central Dispatch ta Zeigler Fire Department - ASZ. 

Secondary: 9-1-1 calls will be relayed via telephone to the Zeigler Fire Department through 
Central Dispatch (618)724-2432 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call cmeiued. ~~ ~~ ~- 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

._ . ~__ ~~ 

Franklin County Joint Emerqency 
Telephone Svstem Board 

Kara Minor, Coordinator 

Zeiqler Fire Department 

Date DcT / ,2006 

1 



Exhibit 8 8 9 

AGREEMENTS 

September 22,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP", and the West Frankfort Ambulance, for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: 9-1-1 calls will be transferred via router to the West Frankfort PSAP for dispatch. 

Secondary: 9-1-1 calls will be dispatched via radio on frequency 155.130 to the West Frankfort 
PSAP for dispatch. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

Franklin Countv Joint Emeraency 
Telephone System Board 

West Frankfort Ambulance 

om Jordan, W n t  Chief 



Exhibit 8 8 9 

AGREEMENTS 

September 22, 2006 

For 9-1-1 Emerqencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the West Frankfort Fire Department, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: 9-1-1 calls will be transferred via router to the West Frankfort PSAP for dispatch. 

Secondary: 9-1-1 calls will be dispatched via radio on frequency 155,130 to the West Frankfort 
PSAP for dispatch. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

Franklin Countv Joint Emerqency 
Telephone Svstem Board 

BY 
Kara b r ,  Coordinator 

West Frankfort Fire Department 

Date /o / L ,2006 

1 



Exhibit 8 8 9 

AGREEMENTS 

September 14,2006 

For 9-1-1 Emerqencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP', and the Franklin Countv Emerqencv Manaqement Aqency, for 
the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for ~~ emergency ~ services ~~ in ~ your jurisdiction - shall ~~ 

dispatch thecall in the following-manner: ~~ 

Primary: 9-1-1 calls will be dispatched via telephone (618)937-1566 to the Franklin County 
Emergency Management Agency. 

Secondary: 9-1-1 calls will be dispatched via radio on frequency 453.925 to Franklin County 
Emergency Management Agency. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shali render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

~ ~~ -~ ~ ~ 
~~ ~ ~ ~ ~ ~ ~~~ ~ ~~ ~ ~~ 

~~~~~~~~~ 
~ ~ ~~~~~ 

~ .~ 

Franklin Countv Emerqencf 
Telephone Svstem Board 

BY 0 2  
Kar i  h o r ,  Coordin&or 

Franklin Countv Emerqency 
Manaqement Aqency 

BY 

Date fhq , zoo6 Date 9 4 -  ,2006 

I 



Exhibit 8 8 9 

AGREEMENTS 

September 14,2006 

For 9-1-1 Emeraencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the West Frankfort Police, for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County P%A!~C_enter receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

-__ 

Primary: 9-1-1 calls will be transferred via router to the West Frankfort PSAP for dispatch 

Secondary: 9-1-1 calls will be relayed via telephone to West Frankfort Police Department through 
their (618)937-3502 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

~ ~~~ ~~ ~ ~~~~~~~~~ 

Franklin County Joint Emerqency 
TeleDhone Svstem Board 

West Frankfort Police Department 
/ 

Date q- / .  , 2006 Date /?/?A[ ,2006 

I 



Exhibit 8 8 9 

AGREEMENTS 

September 14,2006 

For 9-1-1 Emeraencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP", and the Perm Countv 91 1 Svstem, for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving2 call for emergency w i c e s  in your jwisdiction shall ~ ~ 

dispatch the call in the following manner: 

Primary 9-1-1 calls will be transferred via router to the Perry County Sheriffs Department. 

Secondary 9-1-1 calls will be relayed via telephone to the Perry County Sheriffs Department 
through their (618)357-5212 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records,~and service will be the responsibility of the advisory and 
policy board. 

~~~~ 

~~ ~ ~ ~. ~ 

Franklin Countv Joint Emeroencv 
TeleDhone Svstem Board 

Perry County Emeroencv TeleDhone 
System Board 

Kara Minor, Coordinator .. 
Title 1'3v.M - 

Date ,2006 Date /6-- f 2 ,2006 

I 



Exhibit 8 8 9 

AGREEMENTS 

September 14, 2006 

For 9-1-1 Emerqencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and Mercv Reaional Emeraencv Health Services, for the 
purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin Countv PSAP~Center receiving a call for emergency services in your jurisdiction ~~ shall 
dispatch the call in the following manner: 

Primary 9-1-1 calls will be transferred via telephone to Mercy Regional Emergency Health 
Services by their (618) 439-0190 number. 

Secondary: 9-1-1 calls will be dispatched via radio frequency 155.220 to Mercy Regional 
Emergency Health Services. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
eac7lcall received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

~.~~ ~~~~~ 
~~~ ~ 

~ ~~ 

Franklin County Joint Emeraency 
Telephone System Board 

BY 

Date 9--/<- ,2006 

Mercv Reaional Health Service 

BY 
ClaytoHHobbs, President 

, 2006 2 Date - 



Exhibit 8 & 9 

AGREEMENTS 

September 14, 2006 

For 9-1-1 Emergencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP", and the Cave-Eastern Fire Protection District, for the purpose 
of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

FrankhCounty PSAP Centef receiving a call foremergency services~in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: 9-1-1 calls will be relayed via telephone to the Cave-Eastern Fire Protection District 
through West Frankfort Fire Department (618)932-2214 number. 

Secondary: 9-1-1 calls will be relayed via telephone to the Cave-Eastern Fire Protection District 
through West Frankfort Fire Department (618)937-3521 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
~ .~ ~- ~ ~ 

each call received. ~~ 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board 

Franklin Countv Joint Emerqency 
TeleDhone Svstem Board 

7klOw-l 
inor, Coordinator 

Cave-Eastern Fire Protection District 

T i t l e s  4- 

Date 4- /s ,2006 Date/&- 3) ,2006 



Exhibit 8 8 9 

AGREEMENTS 

September 14.2006 

For 9-1-1 Emerqencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the Saline Countv 91 1 System, for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

dispatch the call in the following manner: 

Primary: 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System 
(LEADS) -AHA. 

Secondary: 9-1-1 calls will be relayed via telephone to Saline County 91 1 System through their 
(618)252-8661 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 

~~ ~~ ~~ J rank l in  CounntvPSAP Centerxeceiving acallformerggency s a k e s  ingowjluisdictim shall 

~. ~ ~-~ ~~~ ~ 
~ ~~~~~ each call rece!ved. ~~ ~~~~~ ~ 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

Franklin Countv Joint Emerqency 
Telephone Svstem Board 

Saline Countv Emerqencv Telephone 
Svstem Board 

Kara Mhor, Coordinator 

,2006 Date y- z/ ,2006 



Exhibit 8 (L 9 

AGREEMENTS 

September 14, 2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the Valier Police Department, for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

f r a n b ; b ~ C o u n t y P S u e c e i u i n g  a cal l  for e-w ices in 
dispatch the call in the following manner: 

Primary: 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System 
(LEADS) - ASZ through Central Dispatch to Valier Police Department 

Secondary: 9-1-1 calls will be relayed via telephone to the Valier Police Department through 
Central Dispatch (618)724-2432 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 

hall 

~~ - ~ 
- ~~~~ - ~ ~ ~ ~.~ ~ ~~~~ each ~~~~~ call received. ~ ~ ~~~ -~ ~ 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

Franklin County Joint Emeraency 
Telephone Svstem Board 

Valier Police Department 

BY 

Kara Minor, Coordinator 
Title 



Exhibit 8 8 9 

AGREEMENTS 

September 14,2006 

For 9-1-1 Emerqencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the Jackson County Sheriff, for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: 9-1-1 calls will be transferred via router to the Jackson County Sheriffs Department for 
dispatch. 

Secondary: 9-1-1 calls will be relayed via telephone to the Jackson County Sheriffs Department 
through their (618)684-2177 or (618)684-4215. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisor$ and 
policy board. 

~~ ~~~~ ~ 

Franklin Countv Joint Emeraency 
TeleDhone Svstem Board 

Jackson Countv Sheriff's DeDartment 

Kara Minor, Coordinator 
Title S-L 



Exhibit 8 & 9 

AGREEMENTS 

September 14,2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP", and the Valier Fire Department, for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner  

Primary 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System 
(LEADS) - AS2 through Central Dispatch to Valier Fire Department 

Secondary 9-1-1 calls will be relayed via telephone to the Valier Fire Department through Central 
Dispatch (618)724-2432 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

~ ~~ ~~ ~- ~~ ~- 

_l_~_~~ ~- ~~~ ~~~ ~ ~ ~~~~~~~~ ~~~~~~~~~~ ~~ ~ ~ ~~~~~~~ 

Franklin County Joint Emeraency 
Telephone Svstem Board 

Valier Fire Department 

Kara Minor, Coordinator 
Title 



Exhibit 8 & 9 

AGREEMENTS 

September 14,2006 

For 9-1-1 Emerqency Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP", and the Jackson Countv 91 1 System, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the foitowing manner: 

Primary: 9-1-1 calls will be transferred via router to the Jackson County Sheriffs Department for 
dispatch. 

Secondary: 9-1-1 calls will be relayed via telephone to the Jackson County Sheriffs Department 
through their (61 8)684-2177 or (61 8)6844215. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service i l l  be the responsibilityof the advisorfand 
policy board. 

~ ~~ ~- 

~~~ ~ 

Franklin Countv Joint Emeraencv 
Telephone System Board 

[ff. 

Kara Minor, Coordinator 

[ff. 

Kara Minor, Coordinator 

Jackson Countv Emeraencv Telephone 
Svstem Board 



Exhibit 8 & 9 

AGREEMENTS 

September 14,2006 

For 9-1-1 Emerclencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP", and the Benton Police DeDartment, for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch !he call in the following manner: 

Primary 9-1-1 calls will be dispatched via radio on frequency 158.895 to the Benton Police 
Department. 

Secondary 9-1-1 calls will be dispatched via radio on frequency 154.995 to the Benton Police 
Department. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep ail records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

Franklin County Joint Emeraency 
Telephone System Board 

d h - % h O L  
Kara or, Coordinator 

Benton Police Department 

BY 
MiEhael O'Neill, Chief 



Exhibit 8 8 9 

AGREEMENTS 

September 14, 2006 

For 9-1-1 Ernerqencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the Corps of Enqineers, Rend Lake, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin C o w  PSAP Center receiving a call ~ _ _  for emergency ~ 
~~ services ~~~ in your jurisdiction ~~~~~ ~ -~ shall 

dispatch the call in the following manner7 

Primary: 9-1-1 calls will be dispatched via radio frequency 163.5375 to the Corps of Engineers, 
Rend Lake. 

Secondary: 9-1-1 calls will be relayed via telephone to the Corps of Engineers, Rend Lake 
through their (618)724-2493 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its sewice to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the 
policy board. 

Franklin Countv Joint Emerqency 
Telephone Svstem Board 

~~ ~ 
~~ 

BY 

Kara Minor, Coordinator 



Exhibit 8 & 9 

AGREEMENTS 

September 14, 2006 

For 9-1-1 Emerqency Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the Williamson Countv Fire District, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Eranklin C o u n @ P S K C m t e d v i n g  ~ ~ I ~ o ~ ~ n r ~ ~ ~ ~ ~ r ~ ~ c t i Q n ~ ~  ~ ~~ 

dispatch the call in the following manner: 

Primary 9-1-1 calls will be transferred via router to the Williamson County Sheriffs Department 

Secondary 9-1-1 calls will be relayed via telephone to the Williamson County Sheriffs 
Department through their (618)997-6541 number. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

AllagFeements[ managem$recoids, and SeiGGXll be the respdnsibilitjGfthe a d i Z o - j i  ~~ 

policy board. 

- 

Franklin Countv Joint Emerqencv 
Telephone System Board 

Kara Minor, Coordinator 

Williamson County Fire Protection - -  
BY 



Exhibit 8 & 9 

AGREEMENTS 

September 14,2006 

For 9-1-1 Emerqencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the Pincknevville Ambulance Service, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch theml l in~ ihe following manner: ~~~ ~~~~~~ ~~ ~~ 

Primary: 9-1-1 calls will be relayed via telephone to the Pinckneyville Ambulance through their 
(61 8)357-5212 number. 

Secondary: 9-1-1 calls will be relayed via telephone to the Pinckneyille Ambulance through 
Perry County Sheriffs (618)357-8313 number. 

~ ~ 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

_I_ - ~~ ~ 
~~~ ~~~~~~~~~~~ ~~ ~~~ 

Franklin County Joint Erneraency 
Telephone Svstem Board 

Kara Minor, Coordinator 

Pincknevville Ambulance Service 

BY + /-- 0 

Date 72s- ,2006 Date ? - a \  ,2006 

a 



Exhibit 8 8 9 

AGREEMENTS 

September 14,2006 

For 9-1-1 Emernencv Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP". and the West City Police Department, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin CBunty PSAP Center r&ingacalCfer emergency services in your jufisdidien shall 
dispatch the call in the following manner: 

Primary: 9-1-1 calls will be relayed to the West City Police Department by direct land line via 
(618) 435-3220. 

Secondary: 9-1-1 calls will be relayed to the West City Police Department by radio frequency 
154.725 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

~~ ~ ~ ~~~~~~ 
~~ ~ ~~ 

Franklin Countv Joint Emerclencv 
Telephone Svstem Board 

6% 
Ka?a Minor, Coordinator 

West Citv Police Department 



Exhibit 8 & 9 

AGREEMENTS 

September 14, 2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the Saline Countv Sheriffs Department, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin Countv PSAP Center ceceivinaa call for emeaency s e _ c v i c e ~ o y o u r ~ ~ i l l ~ ~ ~ i ~ n ~ ~ ~ U  
dispatch the call in the following manner: 

Primary 9-1-1 calls will be dispatched by computer via Law Enforcement Agency Data System 
(LEADS) - AHA. 

Secondary: 9-1-1 calls will be relayed via radio frequency 155.370 to the Saline County Sheriffs 
Department. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the disposition of 
each call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

~~~~~~~~~~ ~~~ ~~~~~~~~~~~~~ - ~ ~~~ ~- ~~~~ ~~~ ~~ ~ ~ ~~~~~~ 

Franklin Countv Joint Emerqency 
TeleDbne Svstem Board 

B 

Saline Countv Sheriffs DeDartment 

, 
Title 

Date c?-?</ ,2006 

1 



Exhibit 8 8 9 

AGREEMENTS 

September 13, 2006 

For 9-1-1 Emergency Communications 

This agreement is made between the Franklin County Joint ETSB Public Safety Answering Point, 
hereinafter referred to as "PSAP, and the Benton Fire Department, for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

Primary: 9-1-1 calls will be relayed via telephone (618) 439-6331 to the Benton Fire Department. 

Secondary: 9-1-1 calls will be dispatched via radio on frequency 154.445 to the Benton Fire 
Department. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, 
such unit shall render its service to the requesting party without regard to whether the 
unit is operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records 
will be available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the 
advisory and policy board. 

Franklin County Joint Emerqency 
Telephone System Board 

Benton Fire Department 

BY m- 2 W n  
Mickey Marshall, Chief 

Date // ,2006 Date MOU 3 ,  20aG ,2006 


